
 
  

 

  

 

     

Dear Travel Advisor: 
 
We have another important update regarding an extension of our pause in 
operations.  Please see the booking numbers for your impacted clients below. 
 
We have provided details of the changes and specific offers available to these bookings 
below.  Please review this information and share it with your clients.  We will also be 
sending a copy of this information to your clients directly to assist our travel advisors, as 
we know that many of you are working outside your office this week. 
 
You will also see in the letter below that we have laid out our plans for a phased approach 
in our return to service, focusing on certain homeports and certain ships, effective August 
1.   
 
As we have done throughout this unprecedented time in our industry, we are protecting 
the commission on all bookings paid in full.  We must also reiterate that we need your 
assistance to work with your clients to follow the automated process to request either the 
value offer of a future cruise credit (FCC) combined with an onboard credit (OBC) or a full 
refund.  Our contact center team continues to work from home as local government 
restrictions remain in place, so our productivity remains impacted. 
 
We appreciate all that our travel advisors are doing to support your clients and Carnival 
during these unusual times. We look forward to returning to calmer seas this summer and 
count you as a partner in that endeavor.  
 
 
  
BOOKING NUMBER: 
(WILL BE LISTED HERE FOR RESPECTIVE AGENCIES) 
  

 
Dear Carnival Cruise Line Guest: 
 
During this pause in our business, we have continued to assess the environment to 
determine whether our plan to resume operations beginning on June 27 is feasible. While 
we are beginning to see positive signs that the country is returning to some level of 
normalcy, the point at which we can begin sailing is uncertain and we are making plans 
for a phase-in of service later this summer.    
 
We are taking a measured approach, ensuring we are well prepared to support all public 
health and regulatory requirements prior to resuming service. We are focusing our return 
to service on a select number of homeports where we have more significant operations 
and that are easily accessible by car for many of our guests.  Starting up with limited 
operations will also allow us to focus our resources on implementing new operational 
protocols prior to a broader roll-out across the fleet as travel and commerce continue to 
recover.  
 
Given this protracted delay, we unfortunately have to cancel your scheduled cruise. The 
key elements of this announcement: 
  



 All cruises from June 27 to July 31 will be canceled 
 Beginning August 1, we plan to resume cruises on the following ships: 

o Galveston:  Carnival Dream, Carnival Freedom and Carnival Vista 
o Miami:  Carnival Horizon, Carnival Magic and Carnival Sensation 
o Port Canaveral:  Carnival Breeze and Carnival Elation 

 Other than the above referenced service from Galveston, Miami, and Port Canaveral, all 
other North American homeport cruises will be canceled through August 31  

 All Carnival Spirit Alaskan cruises from Seattle will be canceled, as well as the Carnival 
Spirit Vancouver - Honolulu cruise on September 25 and the Honolulu-Brisbane cruise 
on October 6 

 All Carnival Splendor cruises in Australia  from June 19 to August 31 will be canceled  

 
We remain strongly committed to being a partner with government officials at the federal 
level and with officials in the local communities where we homeport our ships.  We are 
also working with the destinations we visit to ensure their readiness and support.  We will 
take all necessary steps to ensure the health and safety of our guests, crew and the 
communities we bring our ships to in order to maintain public confidence in our business. 
We will use this extended pause to continue to identify and implement additional protocols 
so that we can safely welcome our guests back on board.  Nevertheless, we apologize for 
disrupting your vacation plans and appreciate your patience as we work through these 
decisions.  
  
As we have offered previously, we are providing two options for you, including a bonus 
value incentive package that has proven very popular with our guests.  We hope you will 
be able to rebook your vacation utilizing the incentives we have developed in recognition 
of your loyalty. 
 
We have fully automated your ability to respond with your choice online, avoiding the 
need to call us.  We urge you to carefully review this information and follow the online 
process.  Like many other companies, our offices remain closed at the direction of local 
government.  While our customer contact center team is now working from home and 
taking calls, technology limitations continue to impact productivity and our level of 
support.  This announcement is also likely to continue the extremely high call volumes 
that limit our traditional levels of resources and responsiveness.  Calling us will not 
expedite your request at this time.  In addition, if you booked through a travel advisor, 
they are fully equipped to help you with this process and will also be able to rebook 
another vacation with your future cruise credit. 
 
This letter supersedes any previous offer received.  Carnival will honor this offer for any 
guests who were previously booked on these voyages and canceled their booking on or 
after March 6, 2020. 
  
  

 

  

Please make your selection using our online tool here – there is no need to call. 

Please note that whichever option you select will apply to all guests on your reservation. 
 
Given how fluid the situation is, we have extended this offer until December 31, 2020 for 
you to make a selection.  After that, you will automatically receive a Future Cruise Credit*. 
 
Regardless of the option you choose, your taxes, fees and port expenses, Carnival 
Vacation Protection, pre-paid gratuities, pre-purchased Carnival shore excursions, 
beverage and Wi-Fi packages, and Fun Shop purchases will be automatically refunded to 
the original form of payment. 

https://nam02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fclick.carnivalcruiselineemail.com%2F%3Fqs%3D723f85928029c97b858d93bb23f2324d1467b435d7870e4783030ef992f4cde5ec35c72ba37fa028b6da6ada2ccb525c660cf8bd9fdf8377&data=02%7C01%7CDlamarche%40carnival.com%7Cbb93dc537bcc47738b5108d7efd09fdc%7C9e37b9e905de4906b089536f19689074%7C0%7C0%7C637241551629564824&sdata=1jp2NSDizsqrCtsLac16S9iOwnahOI3agVdfzYojcoU%3D&reserved=0


 
If you purchased your own flights for getting to your cruise, we encourage you to contact 
your airline or travel agent about your options as the airlines are also working to 
accommodate their passengers. 
 
Please continue to visit the link below to learn more about how we are addressing 
COVID-19 and get further updates on our operations. 
 
Again, we apologize for this inconvenience because we know how much time and effort 
you put into planning the perfect cruise vacation. We want to get back to cruising just as 
soon as we can and we’ll be here when times are better and be ready for your return. 
 
Please continue to take care of yourself and your loved ones.  Your health and safety are 
important to us whether or not you’re on one of our ships. 
 
Thank you for your support. 

 
Sincerely,  
  

 

  

Christine Duffy 
President, Carnival Cruise Line  

 

  

 

       

 

 

*The Future Cruise Credit (FCC) is based on the cancellation fees retained by Carnival for this voyage, including 

Fly2Fun air if applicable. FCC and Onboard Credit (OBC) are combinable with all Carnival-offered fares, are non-

transferable, non-refundable, cannot be used as a deposit or applied to a chartered sailing, have no cash value, and 

must be redeemed on a Carnival Cruise Line sailing departing by 12/31/2022. The FCC/OBC may only be used 

toward one (1) booking in the same currency in which the above voyage was originally paid. FCC cannot be used for 

taxes, fees & port expenses, Carnival Vacation Protection, onboard charges or gratuities and any unused portion will 

be forfeited. New OBC offer replaces any previous OBC offer and applies to new booking if made by 12/31/20. The 

booking guest shall be responsible for payment of the difference between the amount of the FCC and the amount of 

the new booking if higher. After you have booked your cruise, please use this link to provide us with the new 

booking information so we can process your FCC. 

 

  

  
   

 

https://nam02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fclick.carnivalcruiselineemail.com%2F%3Fqs%3D723f85928029c97bb129bb1cf0a29b2385c61a89c82ab48575bc4f93962466f73ceab5eaf056523e7e7bfbe1be6c5cc9517db8472cf79617&data=02%7C01%7CDlamarche%40carnival.com%7Cbb93dc537bcc47738b5108d7efd09fdc%7C9e37b9e905de4906b089536f19689074%7C0%7C0%7C637241551629594812&sdata=Q3hUXsKaOeeGJlxu408SfZ3D9HvCnHw3B3An7CAxuD0%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=http://click.carnivalcruiselineemail.com/?qs=723f85928029c97b07344b2c3999447a5c5a6c013bb0c3d72b76a20fad7ea6e7e6ddc664a1ab3695ed064d5da7265e43ac2e8a5940ea5113&data=02|01|Dlamarche@carnival.com|bb93dc537bcc47738b5108d7efd09fdc|9e37b9e905de4906b089536f19689074|0|0|637241551629564824&sdata=xf0e8Eap0GphQ/6ziJ460rAg0uRDWSnkjxz/Jk2jIqY=&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=http://click.carnivalcruiselineemail.com/?qs=723f85928029c97b2d536d259cfeaa618015c50c9cef750b164584ef3fe1a7430787510fa1cd3a1edb60e417b8a496dbfcfefe3c70865fd1&data=02|01|Dlamarche@carnival.com|bb93dc537bcc47738b5108d7efd09fdc|9e37b9e905de4906b089536f19689074|0|0|637241551629574820&sdata=NR44HOOmjmNCWGF+EFOSPKpOeUIJnyCSoHjGiQbLapU=&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=http://click.carnivalcruiselineemail.com/?qs=723f85928029c97b5386cd2cc1d2b5d4a25e26f042fe409a2ed268431489aa5b2451ee83d0f88a927dea1807e9960887570ea29067634908&data=02|01|Dlamarche@carnival.com|bb93dc537bcc47738b5108d7efd09fdc|9e37b9e905de4906b089536f19689074|0|0|637241551629574820&sdata=nO60bKWV5YPIbse7IXjXbjdpjqCjOZMXoCKZ6x0vLYk=&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=http://click.carnivalcruiselineemail.com/?qs=723f85928029c97b2528f64d88e2adfeb43c56b91a09d14e4c7098bb883d55d9fac053d5e2b54e49b0f5057d0198ceaa512445b9c1a0afd3&data=02|01|Dlamarche@carnival.com|bb93dc537bcc47738b5108d7efd09fdc|9e37b9e905de4906b089536f19689074|0|0|637241551629574820&sdata=Y4sTNPHdT7u+iIA1F4UFLxTRBYBgw01+OrtQ8UnRG5A=&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=http://click.carnivalcruiselineemail.com/?qs=723f85928029c97bbc3b02a16816adf098ccd942a0f228c08965932b267a1d8aa27171bb74eb32a518aa0819ea391dda555b6b06a653ede7&data=02|01|Dlamarche@carnival.com|bb93dc537bcc47738b5108d7efd09fdc|9e37b9e905de4906b089536f19689074|0|0|637241551629584814&sdata=YOsaMPvJVfooMEU/obba71y1FR1NK4/PsGyi7xRR8bU=&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=http://click.carnivalcruiselineemail.com/?qs=723f85928029c97b8f169af9a7b17ec227056189fa75df58f3baba4eacc53358f55c5b9eefe304e66dffb1bdc012b04285758eb95696accf&data=02|01|Dlamarche@carnival.com|bb93dc537bcc47738b5108d7efd09fdc|9e37b9e905de4906b089536f19689074|0|0|637241551629584814&sdata=0XIT6Xk9OXy3O4nALfs1ZbK0QBv6Kv0N+pSPdC3b6xA=&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=http://click.carnivalcruiselineemail.com/?qs=723f85928029c97bfb1372dbd00fe2c036a9ab285eae50f3b37e0e65092e7d74332341d9410d25f895913e5f4b603b1b79cbc975dfb617c5&data=02|01|Dlamarche@carnival.com|bb93dc537bcc47738b5108d7efd09fdc|9e37b9e905de4906b089536f19689074|0|0|637241551629594812&sdata=3wcXIFnbCDx3SO6Qk+5DGoZ8mJQx0X5f2mBhJkHjNys=&reserved=0

